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 Eldon Court Education Centre is a state-of-the-art facility situated in Newcastle city 
centre away from our hospital settings. It boasts multiple purpose training rooms, 
break out areas and even a dedicated recording studio. 

The centre is located in the Eldon Square Shopping Centre, and can be accessed 
from the shopping centre itself or its street entrance. 

ELDON COURT 

Refurbished in 2023, the Eldon Court site is outfitted 
with modern equipment and furnishings to ensure a 
comfortable and efficient environment for all users. 
Whether for meetings, training sessions, or casual 
gatherings, Eldon Court offers a versatile space 
designed to meet diverse needs and provide an 
optimal experience. 

 Modern Facilities 

Located in Eldon Square 
Shopping Centre, 

seconds away from an 
amazing selection of 

shops and eateries and 
a short walk from all 
major transport links 

 City Centre Location 



Large Breakout Area 

The large, bright and airy breakout area is the perfect place to regroup between sessions with a hot beverage, 

available from the kitchen area. 

Multi-Purpose Rooms 
Eldon Court boasts nine multi-
purpose rooms capable of hosting 
interviews, meetings, classes, 
training days and more. 

Rooms are available in a variety of 
sizes to meet your needs, and all 
rooms are equipped with a large 
screen and video conferencing 
technology. 

Training Clinical Bays 
The centre offers 12 mock clinical 
bays. The bays are fully-equipped 
replicas of hospital wards, and 
also include state-of-the-art 
mannequins for simulation 
training.  

These bays would be perfect for 
anyone wanting to deliver training 
or for filming. 

Our 9 cutting edge, versatile training/meeting 
spaces can be adapted to meet your needs 

The 12 mock clinical bays are outfitted with genuine 
hospital equipment to provide realistic training 
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Each room is equipped with 
high-speed internet, audio-
visual equipment, and video 
conferencing capabilities to 
support both in-person and 
remote attendees. 

Technical and general 
support is on hand to assist 
with any queries you may 
have. 

Eldon Court 

 Multi-Purpose Rooms 

Eldon Court’s nine multi-
purpose training rooms can 
be configured to suit various 
setups, including classroom, 
U-shape, or boardroom styles.  

The centre has a range of 
room sizes to accommodate a 
variety of events and 
requirements. 

All rooms are equipped with 
video conferencing facilities 

Capacity Half Day Full Day 

10-20 £130 £200 

30-40 £195 £300 

Perfect for: 

•  Corporate training sessions 

•  Workshops and seminars 

•  Team-building activities 

•  Networking events 
•  Meetings 

•  Interviews 



Recording Studio 

Complete with cutting-edge 
equipment, including a high-
quality DSLR camera, tripod, 
microphone lighting a green 
screen and more. 

Capacity Half Day Full Day 

3 £100 £150 

Quiet Rooms 

Perfect for interviews or small 
meetings. 

Equipped with 2 desks, 3 
chairs and 1 PC with 2 
screens. 

Please get in touch to 
discuss your requirements 

To make a booking, please email us at  
nuth.newcastlehospitalsskillacademy@nhs.net 
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The centre offers 12 mock clinical bays. The bays are fully-equipped 
replicas of hospital wards, and also include state-of-the-art mannequins 
for simulation training.  

These bays would be perfect for anyone wanting to deliver training or for 
filming. 

Examples include Clinical Bay 4, 
which  is a treatment room 
containing both adult and child 
mannequins, and a hospital bed 
and cot for each.  

There are also two  4-bed clinical 
bays. Clinical Bay 5 (pictured) 
contains 4 beds, 3 adult 
mannequins and a sink. 

Clinical Bays 

Pricing 

Name Capacity No. of beds Half Day Full Day 
Clinical Bays  

1-4 
5 1 £100 £150 

Clinical Bays  
5-6 

20 4 £130 £200 

Eldon Court 



Teaching Suite 

The Teaching Suite’s classroom features 18 desk chairs and video conferencing facilities and the five 

satellite rooms are ideal for clinical training.  

The Teaching Suite’s classroom and adjoining training bays make it the 
perfect place for a training day. 

Capacity Half Day Full Day 

18 £300 £195 

Pricing 
The classroom and  adjoining 
clinical bays must be booked 
together  
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FREEMAN EDUCATION CENTRE 
The Freeman Hospital’s newly-refurbished education centre provides 
bespoke learning spaces for both clinical and non-clinical  events and 
courses. 

Furnished with the latest technology and equipment our first class 
facilities are designed to provide a range of ‘real life’ scenarios and 
situations in safe, replica clinical environments to ensure our delegates 
receive a high quality training experience. 

These include state-of-the-art simulation facilities with ward bays, 
treatment rooms and even a replica operating theatre as well as a wide 
range of multiple purpose training rooms and break out areas. 



Freeman Lecture Theatre 

Simulation Centre 

Our facilities offer state of the art 
equipment allowing us to 
replicate a comprehensive range 
of scenarios.  

These are carefully managed in 
purpose built training rooms, 
using simulation manikins which 
reproduce clinical symptoms.  

Multi-Purpose Rooms 

The Freeman Education Centre 
offers 4 large training rooms 
which can be configured to 
meet your requirements 

All rooms are equipped with a 
large screen and video 
conferencing technology. 
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Large Multi-Purpose Training Rooms 

Breakout Area 

The Freeman’s spacious breakout 
area  is equipped with a mix of 
comfortable couches, armchairs and 
tables for breaks between sessions.  

Tea and coffee are available from the 
adjoined kitchen area, which also 
features a fridge, microwave and 
water fountain. 

The centre boasts four large  
training rooms with capacities 
between 30-40. However, our 40-
person rooms can be joined by the 
removal of a dividing all, creating an 
incredible space capable of hosting 
80 people 

These rooms are equipped with 
modular tables and chairs that can 
be easily rearranged to suit different 
meeting formats, from boardroom 
style to workshop setup.  

They all include video conferencing 
equipment, large interactive 
displays, and wireless presentation 
systems ensure seamless 
connectivity and collaboration, 

Freeman Education Centre 

c 

All are equipped with large monitors and 
video conferencing facilities 

 
The extended 80 capacity room also 

includes a microphone. 

Capacity Half Day Full Day 
30-40 £195 £300 

80 £260 £400 

 

 

 

Pricing 



 

 

 Lecture Theatre 

Our modern facility is equipped with 
advanced audio-visual technology and 
comfortable seating, ensuring a great 
experience for every event. 

• High-definition projectors and clear 
sound systems make every presentation 
engaging. 

• Spacious and ergonomic, designed for 
maximum comfort. 
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Half Day Full Day 

£325 £500 

Pricing 

c 

Ideal for lectures, 
seminars, conferences, 

and workshops. 

112 Seats 



 

The Sim Centre offers purpose-built training rooms, and state-of–the-art 
equipment such as simulation manikins capable of reproducing clinical 
symptoms, allowing us to replicate a comprehensive range of scenarios.  

Our facilities have allowed us to provide high-quality simulation training  
since 2012, enhanced further by the recent upgrades at the Freeman 
Education Centre. 

 

Freeman Education Centre 

Simulation Centre 

Control Room 

The Simulation Centre control 
room is situated adjacent to the 
clinical room and features a 
two-way mirror so that our 
faculty and technicians can 
oversee the simulation training. 

Each session can be captured on video and can be streamed 
via a live feed to the adjacent training rooms or online virtual 

rooms.  

This enables a detailed evaluation of the scenario so that 
learning can be shared with all participants simultaneously. 



Please get in touch to discuss your 
requirements 

To make a booking, please email us at  
nuth.newcastlehospitalsskillacademy@nhs.net 

Clinical Rooms 

The Clinical Rooms 
can be used as a 
ward, theatre or 
recovery area and can 
easily house two 
beds.  

They  benefit from: 

• two ceiling mounted cameras 
and one mobile camera 

• four ceiling mounted 
microphones 

• beds that can be moved out 
to allow for a flexible training 
space 
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The nearest bus interchanges are Eldon Square and Haymarket. Both are less than 5 
minutes walk from  Eldon Court. Follow the hyperlinks above, or see the Newcastle Clinical 
Skills Academy website for further information. 

Newcastle is easily accessible if you are driving with major road routes straight to the 
centre from both the north (A1) and south (A1M) and from the west (A69).  

There is no parking available onsite. However, details of park and ride options in Newcastle 
are available here.  

Percy Street Entrance 

If entering from the Percy Street Entrance, go down 

the stairs towards the car park. Ahead on the right, 

you will see glass double doors where there is an 

intercom system on the right-hand side of the 

doors. Select ‘Eldon Court NHS’ and press the bell 

sign to buzz up to reception to gain access. Then 

use the lift or stairs to get to level 1.  

The city centre is well served by the Tyne and Wear Metro with the nearest stations at: 
Haymarket and Monument. 
 
Follow the hyperlinks above, or see the Newcastle Clinical Skills Academy website for 
further information. 

Eldon Court is in Newcastle’s city centre on Percy Street in a building attached to the Intu Eldon Square Shopping 

Centre. It can be easily accessed by public transport and there is public parking nearby if you are driving. 

When planning your route to us please use the address: Eldon Court Education Centre, 2 Percy St, Newcastle 

upon Tyne NE1 7RZ. 

Eldon Square Entrance 

If entering from the mall, the centre can be found on  

the upper level, opposite Costa Coffee and between 

Levis and Millie’s Cookies. 

 Select ‘Eldon Court NHS’ and press the bell sign to 

buzz up to reception to gain access. Then use the 

lift or stairs to get to level 1.  

Eldon Court Directions 

How To Find Us 

https://www.nexus.org.uk/bus/bus-stations-and-stops/eldon-square-bus-station
https://www.nexus.org.uk/bus/bus-stations-and-stops/haymarket-bus-station
https://skillsacademy.newcastle-hospitals.nhs.uk/help/venues/eldon-court/
https://skillsacademy.newcastle-hospitals.nhs.uk/help/venues/eldon-court/
https://www.newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking/park-and-ride
https://www.google.com/maps/dir/Eldon+Court+Education+Centre,+Percy+Street,+Newcastle+upon+Tyne/Haymarket,+Newcastle+upon+Tyne/@54.975378,-1.6176814,515m/data=!3m1!1e3!4m14!4m13!1m5!1m1!1s0x487e71b3d8c0cabf:0x68f4cc13c9e03c2!2m2!1d-1.6167264!2d54.974342!1m
https://www.google.com/maps/dir/Eldon+Court+Education+Centre,+Percy+Street,+Newcastle+upon+Tyne/Monument+Station,+Unnamed+Road,+Newcastle+upon+Tyne+NE1+6JG/@54.9741266,-1.6157392,254m/data=!3m1!1e3!4m14!4m13!1m5!1m1!1s0x487e71b3d8c0cabf:0x68f4cc13c9e03c2!2
https://skillsacademy.newcastle-hospitals.nhs.uk/help/venues/eldon-court/


The nearest bus interchanges are  Regent Centre and Four Lane Ends. Follow the hyper-
links above, or see the Newcastle Clinical Skills Academy website for further information. 

Newcastle is easily accessible if you are driving with major road routes straight to the 
centre from both the north (A1) and south (A1M) and from the west (A69).  

Details of park and ride options in Newcastle are available here.  

The nearest Metro station to the Freeman Hospital is Longbenton which is an 
approximate 12 minute walk.  
 
Please see the directions below for further details. Alternatively,  follow the hyperlink 
above, or see the Newcastle Clinical Skills Academy website for further information. 

The Freeman Hospital is in the north of Newcastle in High Heaton. It can be easily accessed by public transport or 
car.  

If you have a sat nav our postcode is: Freeman Hospital Education Centre Cheviot Court, Freeman Rd, High 

Heaton, Newcastle upon Tyne NE7 7DN  

Freeman Education Centre Directions 

Directions from Longbenton Metro 

Exit the station and cross over Benton Park Road to 

Cosgrove Court.  

Follow the path at the end of Cosgrove Court and 

keep walking until you arrive at the rear of the 

hospital where you will see the entrance to the 

Northern Centre for Cancer Care (NCCC). 

The Education Centre can be found further round to 

the right from NCCC. The entrance can be seen 

below. 
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https://skillsacademy.newcastle-hospitals.nhs.uk/help/venues/eldon-court/
https://www.newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking/park-and-ride
https://www.google.co.uk/maps/dir/Freeman+Hospital+:+Education+Centre,+Freeman+Road,+High+Heaton,+Newcastle+upon+Tyne/Longbenton,+Newcastle+upon+Tyne+NE7+7NN/@55.0061217,-1.5942917,660m/data=!3m2!1e3!4b1!4m14!4m13!1m5!1m1!1s0x487e71006cfbb7dd:0x96172e1ad62
https://skillsacademy.newcastle-hospitals.nhs.uk/help/venues/eldon-court/


 


